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WELP® SOFTWARE END USER LICENSE AGREEMENT FOR DESKTOP USE ONLY

IMPORTANT: THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS A LEGAL AGREEMENT BETWEEN YOU
AND WORLD EMBLEM. READ IT CAREFULLY BEFORE USING THE SOFTWARE. IT PROVIDES A LICENSE TO USE
THE SOFTWARE AND CONTAINS WARRANTY INFORMATION AND LIABILITY DISCLAIMERS. BY SELECTING THE
DOWNLOAD OR INSTALL NOW BUTTON AND USING THE SOFTWARE, YOU ARE CONFIRMING YOUR ACCEPTANCE
OF THE SOFTWARE AND AGREEING TO BECOME BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT
AGREE TO BE BOUND BY THESE TERMS, THEN UNINSTALL THE SOFTWARE FROM YOUR COMPUTER.

1. Definitions

(a) "World Emblem" means World Emblem Intl. and its licensors, if any.

(b) "Software" means only the WELP software program(s) and third party software programs, in each case, supplied by World
Emblem herewith, and corresponding documentation, associated media, printed materials, and online or electronic
documentation.

2. License Grants

(a) You may install and use the Software on a single desktop computer that has a Windows PC (including Windows 2000, and
XP), desktop operating system; provided, however, that, notwithstanding anything contrary contained herein, you may not use
the Software on any non-PC product, including, but not limited to, a web appliance, set top box (STB), handheld, phone, or
web pad device. A license for the Software may not be shared, installed or used concurrently on different computers.

(b) You may make one copy of the Software in machine-readable form solely for backup purposes. You must reproduce on
any such copy all copyright notices and any other proprietary legends on the original copy of the Software.

(c) You agree that World Emblem may audit your use of the Software for compliance with these terms at any time, upon
reasonable notice.

(d) Your license rights under this EULA are non-exclusive.

(e) Certain rights are not granted under this Agreement, but may be available under a separate agreement.

3. License Restrictions

(a) Other than as set forth in Section 2; you may not make or distribute copies of the Software, or electronically transfer the
Software from one computer to another or over a network.

(b) You may not alter, merge, modify, adapt or translate the Software, or decompile, reverse engineer, disassemble, or
otherwise reduce the Software to a human-perceivable form.

(c) You may not sell, rent, lease, or sublicense the Software.

(d) You may not modify the Software or create derivative works based upon the Software.

(e) You may not export the Software into any country prohibited by the United States Export Administration Act and the
regulations there under.

(f) In the event that you fail to comply with this EULA, World Emblem may terminate the license and you must destroy all
copies of the Software (with all other rights of both parties and all other provisions of this EULA surviving any such
termination).

4. Ownership

The foregoing license gives you limited license to use the Software. World Emblem and its suppliers retain all right, title and
interest, including all copyright and intellectual property rights, in and to, the Software and all copies thereof. All rights not
specifically granted in this EULA, including Federal and International Copyrights, are reserved by World Emblem and its
suppliers.

5. LIMITATION OF LIABILITY

(a) NEITHER WORLD EMBLEM NOR ITS SUPPLIERS SHALL BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, COVER OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, DAMAGES FOR THE INABILITY TO USE EQUIPMENT OR ACCESS DATA, LOSS OF BUSINESS, LOSS OF
PROFITS, BUSINESS INTERRUPTION OR THE LIKE), ARISING OUT OF THE USE OF, OR INABILITY TO USE, THE
SOFTWARE AND BASED ON ANY THEORY OF LIABILITY INCLUDING BREACH OF CONTRACT, BREACH OF
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF WORLD EMBLEM OR
ITS REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY
SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

(b) WORLD EMBLEM'S TOTAL LIABILITY TO YOU FOR ACTUAL DAMAGES FOR ANY CAUSE WHATSOEVER WILL BE
LIMITED TO THE GREATER OF $25 OR THE AMOUNT PAID BY YOU FOR THE SOFTWARE THAT CAUSED SUCH
DAMAGE.

(c) (USA only) SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OF
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY
ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE.

(d) THE FOREGOING LIMITATIONS ON LIABILITY ARE INTENDED TO APPLY TO THE WARRANTIES AND

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 2
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DISCLAIMERS ABOVE AND ALL OTHER ASPECTS OF THIS EULA.

7. Basis of Bargain

The Warranty Disclaimer, Exclusive Remedies and Limited Liability set forth above are fundamental elements of the basis of
the agreement between World Emblem and you. World Emblem would not be able to provide the Software on an economic
basis without such limitations. Such Warranty Disclaimer, Exclusive Remedies and Limited Liability inure to the benefit of
World Emblem's licensors.

8. U.S. GOVERNMENT RESTRICTED RIGHTS LEGEND

This Software and the documentation are provided with "RESTRICTED RIGHTS" applicable to private and public licenses
alike. Without limiting the foregoing, use, duplication, or disclosure by the US Government is subject to restrictions as set forth
in this EULA and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013 (c)(1)(ii))(OCT 1988),
FAR 12.212(a)(1995), FAR 52.227-19, or FAR 52.227-14, as applicable. Manufacturer: World Emblem Intl. 1500 NE 131 St.,
Miami, FL 33161.

9. (Outside of the USA) Consumer End Users Only
The limitations or exclusions of warranties and liability contained in this EULA do not affect or prejudice the statutory rights of a
consumer (i.e., a person acquiring goods otherwise than in the course of a business).

The limitations or exclusions of warranties, remedies or liability contained in this EULA shall apply to you only to the extent
such limitations or exclusions are permitted under the laws of the jurisdiction where you are located.

10. Third Party Software
The Software may contain third party software, which requires notices and/or additional terms and conditions.

11. General

This EULA shall be governed by the internal laws of the State of Florida, without giving effect to principles of conflict of laws.
You hereby consent to the exclusive jurisdiction and venue of the state courts sitting in Miami-Dade County, Florida or the
federal courts in Florida to resolve any disputes arising under this EULA. In each case this EULA shall be construed and
enforced without regard to the United Nations Convention on the International Sale of Goods.

This EULA contains the complete agreement between the parties with respect to the subject matter hereof, and supersedes all
prior or contemporaneous agreements or understandings, whether oral or written. You agree that any varying or additional
terms contained in any purchase order or other written notification or document issued by you in relation to the Software
licensed hereunder shall be of no effect. The failure or delay of World Emblem to exercise any of its rights under this EULA or
upon any breach of this EULA shall not be deemed a waiver of those rights or of the breach.

No World Emblem dealer, agent or employee is authorized to make any amendment to this EULA.

If any provision of this Agreement shall be held by a court of competent jurisdiction to be contrary to law that provision will be
enforced to the maximum extent permissible and the remaining provisions of this Agreement will remain in full force and effect.

All guestions concerning this EULA shall be directed to: World Emblem Intl. 1500 NE 131 St., Miami, FL 33161. Attention:
General Counsel.

World Emblem and other trademarks contained in the Software are trademarks or registered trademarks of World Emblem Intl.
in the United States and/or other countries. Third party trademarks, trade names, product names and logos may be the
trademarks or registered trademarks of their respective owners. You may not remove or alter any trademark, trade names,
product names, logo, copyright or other proprietary notices, legends, symbols or labels in the Software. This EULA does not
authorize you to use World Emblem's or its licensors' names or any of their respective trademarks.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 3
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What's New in WELP Version 5.0
Product Detail Page

1. The cursor automatically defaults into the quantity box.

2. New product displaying on the click of the item in the product detail page. Currently
when the user has the page open in the catalog and the page resides at the bottom of
the screen, the page never refreshes. If the user forgets about the page it consistently
stays on the original page.

Loading Speed
Currently WEI uploads items to the Internet every hour. Major modifications to the internal
software allow the system to poll internal data directories and upload each hour.

Perfect Print Turn-Around Times

Currently the process takes over 24 hours to turn simulated art into an actual Perfect Print
sample. With the addition of the new enhanced WELP, the process will be reduced to a mere
second.

Design Number Spool Name

WEI has modified the WELP to use the first design graphic number as the filename for the file
being spooled to the printer. In cases where there is no clear design number, such as the
Name-Entry-Applet emblems, WEI will use an alternative filename derived from pieces of the
downloaded data.

Name Droppers
The new WELP allows users to create name dropper emblems or emblems that include a logo
or image and the space to include a name or additional text.

Odd Shaped Emblems

Customers can request custom shapes like circles, squares and any odd shapes not standard
to the industry.

S-Rip
This function allows users to combine several jobs into the same queue therefore conserving
paper and time.

Set-up Screen
The set-up screens allow users to customize the installation of the WELP 5.0.

Extended Lines of Text
The Advanced Name Applet allows for up to 16 characters of text.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 6
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Uninstalling WELP Version 4.0

If you are upgrading from a previous version, please follow these steps:
1) Click on Start/Settings/Control Panel.
2) Click on Add/Remove Files.
3) Choose the WELP Version 4.0 icon.
4) Click on Remove to delete it from your computer.
5) Proceed to the installation of WELP Version 5.0.

Installing WELP Version 5.0

To install the WELP Version 5.0 into your computer, please follow these steps:
1) Insert the WELP Version 5.0 CD into your CD player. The following screen will appear.

m&@ World Emblem Local Print
VERSION

www. worldemblem. com

Browse CD

WORLD
EMBLEM

2) Click on Install Corel. (If upgrading from Version 4.0, skip this step.) The
installation must be performed in the order shown (Install Corel, Install Fonts, Install
WELP).

3) Click on Install Fonts.

World Emblem Local Print Fonts - InstallShield ¥izard x|

‘Welcome to the InstallShield Wizard for World
Emblem Local Print Fonts

The InstallShield® Wizard will install World Emblem Local
Frint Fonts on wour computer. To continue, click Mest.

Cancel

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 7
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Follow the steps as shown in the screens.

World Emblem Local Print Fonts - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If pou want ta reviews or change any of wour installation settings, click Back. Click Cancel to exit
the wizard.

IrnztallShield

Cancel

< Back

World Emblem Local Print Fonts - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed installing “World Emblemn Local Print Fonts
Or pour computer.

Cancel

< Back

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 8
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4) Click on Install WELP.

If your computer does not have the .net framework installed it will automatically install. Read

www. worldemblem. com

m&@ World Emblem Local Print
VERSION

Install WELP

[

WORLD
EMBLEM

Installshield Wizard

YWwhorld Emblem Local Print Application Setup is preparing the
Inztalls hield *fizard, which will guide wou through the program
' zetup process. Flease wait.

Checking Operating System Yerzion

Cancel

the License Agreement and then click on “l agree” and Install.

i‘é’n Microsoft .NET Framework 1.1 Setup o ]

.- 71 License Agreement

Microsoft, | ﬂ

(& copy of this license is available for printing at
http:ifgo microsoft comfrlink?Linkld=12283 )
* SUPPLEMENTAL END TUSEER

| LICENSE AGEEEMENT FOE
NIRRT SOFTW ARE =

| have read, understood and agree to the terms of the
End Uzer License Agreement and o signify by clicking
"l agree" and proceeding to use this product.

I | agree
£+ | do not agres

Irstall Cancel |

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
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{& Microsoft .NET Framework 1.1 Setup o ]

.l '.| Installing Components

The fallowing itemsz are being installed on pour computer

M ICfOSO-f't‘ .NET Framewaork Files
Net
|
I Gathering required information. .
i Microsoft .NET Framework 1.1 Setup o ]

Inztallation of Microzoft MET Framewark 1.1 is complete.

Continue with the WELP Installation by clicking on Next.

World Emblem Local Print Application - InstallShield Wizard x|

Welcome to the InstallShield Wizard for World
Emblem Local Print Application

The InstallShield® Wizard will install World Emblem Local
Print &pplication on your computer. To continue, click
Mest.

Cancel

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 10
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World Emblem Local Print Application - InstallShield Wizard ll

License Agreement

Fleaze read the following licensze agreement carefully.

WELP® SOFTWARE END USER LICENSE AGREEMENT FOR DESKETOP USE ONLY il

IMPORTAMT: THIS SOFTWARE END USER LICENSE AGREEMENT ["ELILA" IS &
LEGAL AGREEMENT BETWEEN vOU AND WORLD EMBLEM. READ IT CAREFULLY
BEFORE USING THE SOFTWARE. IT PROVIDES A LICENSE TO USE THE
SOFTWARE AND CONTAINS WARRANTY INFORMATION AND LIABILITY
DISCLAIMERS. BY SELECTING THE DOWNLOAD OR INSTALL NOW BUTTON AND
USING THE SOFTWARE, vOU ARE COMFIRMING YOUR ACCEPTAMNCE OF THE
SOFTWARE AND AGREEING TO BECOME EOUMD BY THE TERMS OF THIS
AGREEMENT. IF¥0U DO NOT AGREE TO BE BOUND BY THESE TERMS, THEN
UNINSTALL THE SOFTWARE FROM YOUR COMPUTER.

=l

& | accept the terms of the license agreement

= | do not accept the terms of the license agreement

Irnztall5 hield

< Back | Mest > I Cancel |

World Emblem Local Print Application - InstallShield Wizard

x|

Ready to Install the Program

The wizard is ready ta begin installation.

Click Install to begin the installation.

If wou want bo review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallEhield

< Back Cancel |

World Emblem Local Print Application - InstallShield Wizard ll

Setup Status

“whorld Emblem Local Print &pplication is configuring your new software instalation.

Irnztall5 hield

Cancel

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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World Emblem Local Print Application - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing “World Emblem Local Print
Application on your computer.

< Back Cance|

5) Click Exit. Installation is complete.

Mjﬁ World Emblem Local Print
VERSTON

www.worldemblem. com

User's Guide Install Corel

Browse CD
Install Fonts
Web Site

B Install WELP
Exit

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
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Configuring WELP Version 5.0

Click on Start/Programs/World Emblem/Local Print Application/Configuration.

'L[‘ﬁ Set Program Access and Defaults

Ei% Windows Update
E WinZip

N (5 corelDraw SA 11
E ‘World Emblem = == Configuration
Documents * B acrobat Distiler 5.0 Y elLocation: C:\Program |
" m Adobe Acrobat 5.0
£ Internet Explorer
Search » @ Outlook Express
@ Symantet pcanywhere
@ Windows Journal Yiewer

Settings

2000 Professional

T

Help

¥

Run...

Sshut Down. .,

J m a @ “ @eWor\d-Presented by WI

|

i start

Setting up the Local Print Application Configuration

Click on the Printing tab and click on the Select button to choose a printer.

File Help

73| Color | 5RIP | Header|

Olutput Printer
Mame: EPSOM Styluz Phota 1280

Select... |

Select your printer from the list and click on the OK button. If you have more than one 1280
printer, check off Show network names, to verify which printer you would like to use when
printing.

Select Output Printer [ %]

|dobePS Aciabat Distiller

‘r Show network names

ok | Cancel

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 13
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Click on the Color tab and select the appropriate color profile from the drop down menu.
Contact Inside Sales at 1-800-766-0448 or log onto the web at
www.worldemblem.com/perfectprint.htm to verify which color profile to choose.

27 Local Print Application Configuration

File Help
Fiinting Color | S-RIP | Header |

— Calor Profile

=TT 1 230 10-14-0

Dvirn zurround DA0 viewing conditio

Diirn surround D0 viewing conditio |
DiamondT ron Monitor G22 093

Styluz Phata 1280

Diirn gurround D50 viewing conditio

Dvirn gurround DA0 viewing conditio
Hitachi Monitor G22 D33 f

Click on the S-RIP tab.
Turn the S-RIP On or Off.

27 Local Print Application Configuration
File Help
F'lintingl Colr  5-RIP IHeaderl

[ Simple RIP
0

& On Timeout: |3DD

S-RIP - the amount of time the system waits before printing the jobs in the queue. By allowing
additional time, the user is allowed to add multiple jobs to the queue. This will allow all of the
jobs to be printed at the same time conserving paper. The user has the option of clicking on
the Release button to allow printing to occur earlier than the time submitted.

World Emblem Local Print I

Current Step:
‘w/aiting for new data files

Current Operation:
W aiting far new jobs: 291 second(z)...

Cancel |

Select the Timeout or the amount of time the system will wait for additional jobs to be added to
the queue before printing begins. The Timeout should be entered in seconds.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 14
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Click on the Header tab.
Turn the Header On or Off.
Header — When the header is On, the border background information is displayed.

27 Local Print Application Configuration
File Help

Printing | Color | §-RIP  Header

[~ Extended Header
& O
 On

To verify the WELP version number, click on Help in the toolbar and choose About. The
following screen should appear. Click on OK when you have finished confirming the Version
number 5.0.

About Local Print Application Configuration...

Local Print Application
Configuration Applet

SWELP Yersior: 5.0.0.0 _

You are now ready to experience World Emblem International’s WELP Version 5.0. Follow the
instructions below to begin using the WELP Version 5.0.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 15
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Printer Setup

From The PC Desktop, select fj" 1o 127 X O .,.:
Start — Settings — Printers. - 2 ¥ L 5 o

Select the Epson 1280 printer.
Right Click to find Printer
Preferences. Click on Printer

Preferences.
[y » From the Main Tab in the Mode Section,
R o the Custom Option must be selected.
ek Custom Settings will appear on the
o drop down menu. Click on the
jtornatic
( Ehoiofrhance Il Advanced Button.
A A= : -r-‘Du!nm ﬁ]j:‘:l Advanced
<D 7 : % Meda Lipe S
\ - Advanced.. Flain Papei‘ . 2 {6 cobor ks
& € PhatoEnhanced
Nomal - 360dpi . (o Color e
EE;?:?DUH s ﬂ g @ r‘I"}' S (l': ?:ﬁc;\m,ﬂduslment<‘,:|
el : R R “ 1M
I e Prven 1% Print Qualty  [Fife - 30p,.
Viersion 5.21/P
W T Micioweave
(Lok J[ comel | coe [[_Hew ]
P Hih st Advanced Menu, Print Quality must be
§ll‘ Flip Horizonkal set at Fine—360dpi
S EretDetal The Color Management Section must
B i have No Color Adj Selected
o et aan ol B it ave No Color justment Selected.
Coodsiizsiam PepetSouce Clle OK.
[ShastFeedar T
W Save Settlngs..l oK I Cancel | Help |
PaperSize
oG | From the Paper Tab, the Paper Size

) e [ 2 [ must be set at Legal - 8 V5 x 14.
@ e o The Printable Area Section must be set at
~

_ - Maximum. Click OK.
| Criertation
= Bodiait 1 Landscape ——
(P P | e
:::‘5’;:5‘0? e = 1 | & Man {¢ pager| i‘i@f!!h.@ Utity
Varsion 5 21/P “G Color  Black
[k | cocel ol | mee | Mo E—
@g e Once all the steps have been
rrrr—— verified, Click OK to close the
>y T Printer Preferences Screen.
e.s | IR If you exit without clicking the
| ﬂ o @ OK button, no changes will be
High Speed - On ]
— saved.
I~ Pt Preyiw
| Version 5.21/P
I = T |

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 16
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Using WELP Version 5.0

A Live Help button is included in the upper right hand corner of all of the screens. By clicking
on this button, you can automatically be in touch with an Inside Sales Representative at World
Emblem International, who will be able to answer all of your questions and walk you through
the process of using WELP Version 5.0.

Standard Name Applet
Add Emblem

To create an emblem for printing, click on Add Emblem.

q Add Emblem www.worldemblem.com m

Sizes
Select the correct emblem Size that you would like printed by clicking on the pull down menu.
The following choices are available: J-1/R-1, J-2/R-1.5, J-3/R-2, J10val, J20val, J30val.

E9) Posened Ly
WORLD EMBLEM
Emblem's Properties

Size: IJ-‘I F-1 vl

Perfect Print el

Fabric Color: |J-2R-1.5
Fort Type: [
Perfect Print [ |25 ﬁ
Letter Color: [ 150l =z
Emblem [] Text | Ramov |
Line 1:
Lire 2:
Line 3
Cantity:

www. worldemblem.com m

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 17
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Perfect Print Fabric Color

Select the Perfect Print Fabric Color from the pull down menu. Please refer to the Perfect Print
Color Chart. Perfect Print Color Charts can be requested through Live Help or a Customer
Service Representative at 1-800-766-0448, Option #2.

59 Dosered Loy
WORLD EMBLEM
Emblem's Properties

Size: I U I I I

Perfect Print I
Fabric Color:

Font Type: 239" Charcosl

Perfect Print |F-20 - Dark Gald
Letter Colar: [F-21 - Light Blue
F-22 - Graphite

F-23 - Leman W
m Em F-24 - Maroon

Line 1- [F-25 - Qrange

F-26 - Marlin Green
Line 2 |F-27 - Lime
Line 3 F-28 - Pink >

Cuantity:

www.worldemblem.com m

Font
Select the Font type from the pull down menu. Font choices include Avalon, Brush

Script, Southern, Switzerland and Toronto.

R
WORLD EMBLEM
Emblem's Properties
Size:ld-1.l'R-1 vi

Perfect Print c
Fabric: Color: IF'1 BRI LI

Fort Type:

Perfect Print
Lefter Calar:

EM1orarta W

Cuantity:

www.worldemblem.com m

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 18
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Perfect Print Letter Color
This screen allows the user to choose the Perfect Print Letter Color. Please refer to the
Perfect Print Color Chart. Perfect Print Color Charts can be requested through Live Help or a

Customer Service Representative at 1-800-766-0448, Option #2.

World Emblem International, Inc.

»

Dwﬁff
WORLD EMBLEM

Emblem's Properties

Size: I U I I I

Perfect Print
Fabric Color:

Fort Type: I.lwalon 'i

|F-18 - uhite |

Perfect Print
Letter Calar:

Emoz - Royval

Line 1:
Line 2
Line 3
Cuantity:

IDD-W'hite VI

00 - Wy
01 - Red

=] s

03 - Black

04 - Luggage
05 - Micinight

06 - Marwy

07 - Peacock
08 - Kelly Green

10 - Spruce
11 - Charcosl 2

www.worldemblem.com

Text

The Text can be entered for up to three lines. Each line on the Standard Name Applet can
contain the following number of characters. (J-1/R-1=12 characters, J-2/R1.5=13, J3/R-2=13,
J10val=10, J20val=10, J30val=10)

»

Dwﬁff
WORLD EMBLEM

Emblem's Properties

Size: I U I I I

Perfect Print =
Fahric Color; IF_1 Be Hhike LI

Fort Type: I.lwalon 'i
Perfect Print Iﬁ
Letter Color: 100 - V¥hite s

Emblem [] Text

) Line 1: Mike
Line 2
Line 3
Cuantity:

www.worldemblem.com

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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Quantity

World Emblem International, Inc.

Enter the number of emblems you would like to produce in the Quantity box at the bottom.
The maximum number of emblems that can be entered is 50.

¥

Clear

Perfect Print
Fabric Color:

Fort Type: IAvalon vI
Perfect Print Iﬁ
Letter Color: 100 - V¥hite E

bwﬁy
WORLD EMBLEM

Emblem's Properties

Size: I U S I i

|F-18 - wihite

Emblem [] Text
Line 1: Mike
Line 2 Supervisor

Line 3

Cuaritity: & _

www.worldemblem.com

Add Emblem/Print

When you have finished entering all of the information, click on Add Emblem, to enter an
additional emblem or Print, to print all of the emblems entered.

L e

www.worldemblem.com

)

Click on the Release button to send the emblems to the printer or wait until the time expires
and the emblems are automatically sent to the printer.

‘World Emblem Local Print I

Current Step:
‘wlaiting for new data files...
Current Operation
‘wlaiting for new jobs: 231 secand(s)...

Cancel |

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03

20



WELP Version 5.0 Installation & User Guide World Emblem International, Inc.

Advanced Name Applet
Add Emblem

Click on Add Emblem to create a new emblem.

Pauessd L
A3 WORED EMBLEM
There e no emidemsSs inthds job. Cliek “Sdd Emblem™ to
2 & new emblem o fhe joh,

Size

The upgraded name applet allows users to specify several different sized emblems. Click on
the drop down and choose the emblem size. The following sizes are included J1 Oval, J1/R1,
J2 Oval, J2/R1.5, J3 Oval and J3/R2.

oapened 3
9 P{i6RED EMBLEM

Emblem's Properties

Size |J1 Oval vI

Perfect Print »
Fabric Color Wkt d

Fort I Asvalon i I
Guuartity I

Text Properties

Line 1 Text I
Line 1 Color |El|ac:k VI
Line 1 Outline I[none] VI

Line 1 Style W Bad [ Underline [~ Shadow

Different sized emblems print on different pages. The system will not combine jobs with
different sized emblems, because they use different sized templates.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 21
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Perfect Print Fabric Colors
Several of the Perfect Print Fabric Colors are available by clicking on the drop down. Please
refer to the Perfect Print Color Chart. Perfect Print Color Charts can be requested through Live
Help or a Customer Service Representative at 1-800-766-0448, Option #2.

World Emblem International, Inc.

&)

z ik F L
P{iGaLD EMBLEM

Emblem's Properties

Size |J1 Crval 'I
Perfect Print e =
Fabric Color i =
Crrange -
Pink
Guartity  |Poppy Red
Purple
Red
Reflective
Line 1 Text |Roval

Silver
Lire 1 Calor | Tan

Font

Line 1 Qutline
“ellony b

Line 1 Style Bl Unceeriing | Shadow

Line 2 Text I
Line 2 Color IEl\ack VI

Line 2 Outiine | [none] i

Line2Style [ o [ Uncerine T Shacdow

Line 3 Text I

—_—

Font

Select the Font Type from the pull down menu. Font choices include Avalon, Brush
Script, Southern, Switzerland and Toronto.

* Each of the three lines can have a different font. Each line can be set up with its own

attributes for full customization.

¥

{. T
"iGatn emBLEM

Emblem's Properties

Size |J1 COval

Pertect Print
Fabric Color Johte T

Fant I Avalon vI

Quianitity

Brush Script
Southern

Swvizerland B
Taronta

Line 1 Text
Line 1 Colar IBIack s
Line 1 Cudline | [none] >

Line 1 Style [~ old [ Underiine [ Shacow

Line 2 Text I
Line 2 Color IBIaCk hd

Ling 2 Cudline | [none] -

Line2Style [ Bold I Underiine [ Shadow

Ling 3 Text I

| pormr— |

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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Line Color

World Emblem International, Inc.

Users are allowed to specify different colors for up to three lines of text per emblem. Line
colors are available in all lettering colors. Please refer to the Perfect Print Color Chart. Perfect
Print Color Charts can be requested through Live Help or a Customer Service Representative

at 1-800-766-0448, Option #2.

¥

PM 57
WORLD EMBLEM
Emblem's Properties

Size |J1 Oval =

Pertect Print
Fabric Color 17112 T

Font I Avalon vI
cantity I

Text Properties

Line 1 Text
Line 1 Colar
Line 1 Cutline  [ole0
Line 1 Style

Line 2 Text
Line 2 Colar
Line 2 Outline
Line 2 Style

Line 3 Text

o)

eF
F

Outline Color

Users are able to specify the outline color of the text. A different outline color can be chosen
for each of the three lines of text. Outline colors area available in all letter colors. Please refer
to the Perfect Print Color Chart. Perfect Print Color Charts can be requested through Live Help
or a Customer Service Representative at 1-800-766-0448, Option #2.

DMM 57
WORLD EMBLEM
Emblem's Properties

Size | Oval =

Perfect Print
Fabric Color 171 d

Fort | Avalon vI
Cuartity

Text Properties

Line 1 Text
Ling 1 Color | Black h

Line 1 Cutline
Line 1 Style 0

Line 2 Text
Line 2 Calar
Line 2 Qutline
Line 2 Style

Line 3 Text

)

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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Style
Users are allowed to select different styles for each line of text including Bold, Underline
and Shadow. Check off each box as shown below.

9 Vit
WORLD EMBLEM :
Emblem's Properties
Size |J1 Crval VI
e e W
Forit |A\-'a|0n VI
Guantity I_

Text Properties

Line 1 Text I
Line 1 Colar |El|ack VI

Line 1 Cutline | [none] 2

- Line 1 Style W Bag [ Underiine [~ Shadaw

Lines

Each line on the Advanced Name Applet can have up to 16 characters of text. The user can
specify three lines of text. The Standard Name Applet only allowed for up to 13 characters of
text.

Add Emblem/Print/Edit/Delete
Users can view the following emblems in a specific job. The user has the ability to Edit or
Delete jobs on this screen.

' oiered d.
A PWORLD EMBLEM

The folowing errblems are in tis jok:

A Sizelayout Gusntit Line 1
1 aJl 3 Mike @Deleth

‘ ey ovotldemblemn zom _
Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 24
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Name Dropper

Graphic emblems are now capable of supporting the insertion of additional text. The input text
will be used to replace an existing, formatted text element in the graphic emblem file. The
WELP will look for the formatted text element copy in the text and send the emblem for layout
and output.

The process begins when the emblems is in design.
The user must choose a Format or template upon creating a DR.

Product - e :
Requested: Perfect Print b Product Type: .Jtd Perfect Print Emblem L
Shape: | [zelect] W Std Size: | [zelect Shape first] "

To set up a Perfect Print Name Dropper select the following fields:
Product Requested:

e Perfect Print
Product Type:

e Perfect Print Name Dropper

Shape:
e J-1(35/8"x15/8")
o J-2(4"x2"
o J-3(4Y%"x21/27)
Std Size:
e Layout selection for the layout specs. Click on the std. size for a display of the size
selections.
J-3
42 x 2V
J-2
4x2
J-1
35/8x15/8
Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 25

Rev. 12-30-03



WELP Version 5.0 Installation & User Guide World Emblem International, Inc.

Name Dropper Layouts

NAME NAME |
Qi ‘ 02 ‘ 03 NAME
|
NAME
04 NAME 05 06 | L NAME ]

07 0 0%

 NAME | e ]

The NAME areas can hold up to 16 characters.
The other boxes are for graphics and company names.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 26
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Letter Length Specs

World Emblem International, Inc.

Name Droppers

.

432001 ND9

NP1
1.0 2.0 2.0 1.0
IEI é! IS !I E \XFontSze:le FontSing I!I é IS!I E
1.25 ‘i’ 20 20 ei’ 1.2
WORLD EMBLEM |35 3g) WORLD EMBLEM
431981 ND1 431983 ND2
2.0 1.0 1.0 2.0 \\\
g WORLD'EMBLEM WORLD EMBLEM |30
6i’ 1.2 1425 Gi’ 20
431993 ND3 431994 ND4
11/8 \ / 11/8
- ﬁi’ 17/8 17/8 Gi’
wonl‘n ‘ NAM E bFontSlze—24\\FonlS|ze724}<‘ NAM E ‘ wonl‘n
IETEMNATIOLNAEM / K INTERNATIONAL, INC.
431996 ND5 431997 NDé6
¥
- .
| NAME WOBLD EMBLEM |,
ik 3
WORLD EMBLEM ., | NAME feze=a
INTERNATIONAL, INC. /
431998 ND7 432000 ND8
3 ‘\}
\ é; bl
e
ISI ég IS{'E [Font Size=24]
’—WOWFMG
INTERNATIONAL, INC.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
Rev. 12-30-03
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World Emblem International, Inc.

-

Name Droppers
NP2

~

11/4 11/4
21/4 _ 21/4
@ NAME DPe<<  NAME | @

Y 19
21/4 21/4
\wom.n"‘msl.}:m\g/; 23 WORLD EMBLEM
INTERNATIONAL, INC. INTERNATIONAL, INC.

432003 ND1 432004 ND2
21/4 11/4 11/4 21/4

WORLD EMBLEM

3/8‘ INTERNATIONAL, INC.

‘WOIII-D”EMBLEM

INTERNATIONAL, INC. ‘ 3/8

21/4 @ 1% 1% @ 24 Font Size
Fon?t’osize NAME ‘ N ZS ME
432006 ND3 432007 ND4
13/16 13/16
13/16 2N fFonisize N @ 13/16
wnnlln‘” ‘ NAME D 30 Q NAME ‘ wonlln""
EMBLEM EMBLEM
432008 ND5 432009 NDé6
33/8
33/8 " @ WORLD EMBLEM
W N AME ‘ INTERNATIONAL, INC.
33/8
33/8 Font Size|
@ WORLD EMBLEM |, | NAME *
INTERNATIONAL, INC.
432011 ND7 432013 ND8
31/4
s )
31/4 .
| NAME e

WORLD EMBLEM

INTERNATIONAL, INC.

7/16

432014

-

ND9

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
Rev. 12-30-03

28



WELP Version 5.0 Installation & User Guide

World Emblem International, Inc.

-

Name Droppers

-

NP3
11/4 11/4
25/8 _— 25/8
L3k @ . NAME " NAME | @ L34
25/8 25/8
WOIILD‘"‘EMBLEM‘E,/ 5 WORLD EMBLEM
INTERNATIONAL, INC. INTERNATIONAL, INC.
432015 ND1 432016 ND2
25/8 11/4 11/4 25/8
/s WORLD EMBLEM WORLD EMBLEM -5
INTERNATIONAL, INC. INTERNATIONAL, INC.

_ 25/8 4 13p 25/8 _
e NAME D D i
432017 ND3 432021 ND4

1%
21/4 21/4
2 Font Size|
EMBLEM
432024 ND5 432029 NDé6
33/4
33/4 ] @ WORLD EMBLEM 3
‘ N AME Font 5'29‘ INTERNATIONAL, INC.
33/4 33/4
WORLD EMBLEM 3/ NAME ‘
INTERNATIONAL, INC.
432031 ND7 432032 ND8
33/4
@ |
33/4 —
| NAME "]
33/4
WORLD EMBLEM |
INTERNATIONAL, INC.

432034

ND9

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
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Printing a Name Dropper

World Emblem International, Inc.

Pull up Name Dropper Emblem and Click on Name Dropper link as shown below.

3
2l eWorld - Presented by World Emblem - Microsoft Internet Explorer,

File Edt Wiew Fawortes Tooks  Help

Q- © [ B & O search 5 Favories @ ede £2) R ; = [ )

CE®
"

40.Fourthchannel. comfsite/cat alog, sry 7 acti

1N
431981 I3 name system | design request | order list ’m customer profile
§ advanced search

HOME

ABOUT US product index

CONTACT

INTERNATIONAL

FAQ'S *Logo Products

* Perfect Print Applications

* Perfect Print Supplies

* Standard Names and
Company Emblems

* Blanks

* Threads

* Thread Cards

* Stock Logo

*1D Tape

*Reports

* Training Tools

PRODUCT SPECS

catalogActions, searchProductidayout=horizontalakeywords=43198 ~ | g Go  Liks

'xﬁi

1.800.766.0448

accounts, | logout

Product Search

“foursearch for ' 431981 has retuned 1 items,

results: 110 1 0f 1

ADD TQ
ORDER

NAME DROPPERGFIP HD1 (P erfe.
100001500431981 Frint Mame Dropfgn name dropper
Deesign ID: 431951 NGE, Cust Napg

THD o

Click on Name Dropper Button.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03

3 eWorld - Presented by World Emblem - Microsoft Internet Explo... |‘:”E|rz]

® Tnternst

d Emblem Local P...

& )" ainzpm

CLOSE WINDOW

NAME
WORLWEMBLEM
INTERNATIONAL, INC.

NAME DROPPER
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Enter the two lines of text and the quantity for each Name Dropper emblem.

Wi smbbami job showld prink shoriy
ok

Hame Dropper Entry

MinsTd Emblesn Local Fiiol

Users can add different names for the same emblem on the same print.

Entries: (This includes all emblems that have been previously added to the queue for printing.)
Quantity - shows how many emblems are to be printed.

Line 1 - Text for Line 1 of the Name Dropper Emblem.

Line 2 — Text for Line 2 of the Name Dropper Emblem.

New Entry: (This is the area where text is added to the name dropper emblems.)

Line 1 — Enter Text for Line 1 of the Name Dropper emblem.

Line 2 — Enter Text for Line 2 of the Name Dropper emblem.

Quantity — Enter the quantity the user would like to print.

Click on Add to add the New Entry. The new entry will now be shown in the top area under
Entries.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance. 31
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Mame Dropper Entry

Sizer J1
r Entries;
Quantity [Line 1 [Line 2
2 |J|:uhn |Mechanic
1 | tlke | Technician
1 |Marcel |He||:| Desk
[ 1 Williarn Flant kanger
r Mew Entry:
Line 1 [william |

Line 2: |F'Iant M ariger

[luantity;

Add
Update

LCancel |

World Emblem International, Inc.

Users can update Entries by clicking on the entry to highlight it, as shown above, and clicking
on the Update button. Users must enter text in Line 1 to be able to enter text in Line 2.

When finished, click on OK to print the Name Dropper emblems.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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World Emblem International, Inc.

Troubleshooting

Printer Problems

Problem

Possible Causes

Resolution

Not Printing

Printer Turned Off

Turn printer on

Loose Cables

Plug in all cables securely

Outlet Connected to a Switch

Turn switch on to activate outlet

Out of Ink

Replace the empty ink cartridge

Out of Paper

Reload paper into the feeder

Printer Performing Maintenance

Wait for maintenance to complete

Printing Paused

Go to Printer Menu and
Uncheck Pause Printing

Printer Set to Work Offline

Go to Printer Menu and
Uncheck Work Offline

WELP Output Printer Incorrect

Go to World Emblem Local Print
and select correct printer.

Prints Only Y2 Page

Printing Cancelled

Turn printer on

Printer Set to Work Offline

Go to Printer Menu and
Uncheck Work Offline

Incorrect Printer Settings

Check Paper Size and setto 8 Y2 x 14
(See Printer Settings)

4 Emblems Print
Properly but 2 Side
emblems print
vertically.

Error In File

Call WEI to have file corrected & uploaded.

Printout does not
match template.

Incorrect Printer Settings

Change settings in Printer Preference
(See Printer Settings)

Improper Paper Feed

Fit paper flush against the two edge guides.

Template Inaccuracy

Return template to WEI for testing.

No Perfect Print
Link Available

Design Not Set Up As Perfect Print

Call WEI to submit a new design request.

File Error

Call WEI to research the problem.

User rights issue

You may not have rights to print emblems.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
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Printer Warning Lights

Warning Lights Are Useful In Determining The Source of the Problem

Maintenance light Power light

. J/

Roll paper button Power button

Maintenance button

World Emblem International, Inc.

( ! ) is on or flashes

The power light is on when the printer is ready to print.
It flashes when the printer is receiving a print job, charging ink,
or cleaning the print head. It also flashes when the print head
moves to the ink cartridge replacement position.

() and &M flash

When both lights flash, one ofthe ink cartridges is out of ink.
To find out which cartridge is low on ink, check the ink status
monitor.

Q) and ()+[3 are on

When both lights are on, one of the ink cartridges is out of ink.
Determine which cartridge is empty. Then replace the cartridge.

Q) is off and
O is on

Jammed paper may be blocking movement of the print head, or you
may have in internal error. Turn off the printer, open the cover, and
check for any jammed paper. Also, make sure you removed all the
packing material. Then turn the printer back on.

Q) flashes and

O[Q ison

Paper is out orloaded incorrectly, or you may have a paper jam.
If paper is loaded incorrectly, reload your paper. Then press the
maintenance button to turn off the light and resume printing.

d) and ()+[Q are off

When both lights are off the printer is not receiving power.

- Make sure the printeris turned on.

- Turn off the printer, plug in power cord securely, and turn printeron.
- Make sure the outletis working and not connected to a switch.

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.

Rev. 12-30-03
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Frequently Asked Questions & Answers

Q: My printout cuts off some emblems or it only prints half a page? What is the problem?

Example:

Abc
Abc

a
O
O

[

Q: | have 4 emblems that print properly but the two side emblems print out vertically? How do | get this fixed?

Example:

A:

Go to START - SETTINGS - PRINTERS AND FAXES.

Double click on the Epson 1280 Printer.

Go to PRINTER

Make sure that the area marked Use Printer Offline is NOT checked or the area marked
Pause Printing.

If this does not solve your problem and the printer does to continue with pending jobs,

If this does not work, make sure you requested the jobs to print to the Epson 1280.

Abc
Abc
Abc

A

Ane

Abc

A:

There may be an error in the file you are trying to print, give
us a call and we’ll be happy to get that taken care of for you
in less than 15 minutes.

them to the emblem, they don’t appear to line up properly.

Press Cancel all Documents from the same menu and shut off the printer for 15 seconds.

Q: My emblems appear to print correctly, but when | try and press

World Emblem International, Inc.

A:

flush between the two edge guides.

Example:

Abc o Vi —
13 -

Q: My emblems appear to have some lines running through them. What do | need to do?

Example:

Check the paper in the paper feeder tray to make sure it is

A:

properly, you will continue to have this problem.

This problem is referred to as “banding.” This problem can be easily fixed by
performing a Nozzle Check and Head Clean. You may need to run a head clean
more than once to get the proper printout. Until your nozzle check prints out

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
Rev. 12-30-03

35



WELP Version 5.0 Installation & User Guide

Maintenance

Daily: Nozzle Check
Weekly: Head Cleaning

From The PC Desktop, select
Start — Settings — Printers.

B Control Panel

o [ Motk Connections

World Emblem International, Inc.

Select the Epson 1280 printer.
Right Click to find Printer
Preferences. Click on Printer

|Select the Utility Tab | Preferences.
\@MEMQFua\¢mu|‘@UWV
Letter 81/2%11 i Eﬁ.m_ﬁ
ink -
che cm Nozzle Check Instructi
s oiile eCK INnSiruciions
" Aytomatic
@ i
& Cuglom
& EPSON Stylus Phato 1280 Properties
Custom Setings b2
R Mein | (b Poper | 5 Layonn 6 Lty | %
Adwmad
EPSON Stalus Mankr 31M)
Nomal - 360dpi Uuhmwmmrum
Gk v alscs cheach: e level of ik iemaring, ﬁ’ P o .
High Speed: On Mozsie Check [H] i il s
cck #e Frish it o qut
Liae this iy i fant i
I Piint Preview. ’: Levidid ST YR
Verson 5.21/P
Head Ditaring [H) Finizh,
Ok Cancel Help Ly this ity o pour pond quslity dechnes o
the Mozzie Chech dcsies chogged nozziss Z/J
Pt Hewd Albgrment ) R .
ooy P Click Print
ACE i WO peniouUL .
G Privee and Optian Infomation 10) .
2] Ue s iy o canste o v pelings fox =
your piner and aptonal devce: Good
L]
Head Clean Instructions i
EPSON S el
Version 5 21
@ :mu“ Ak ha Clsan b, Chl he Fraen
& EFSON Stylus Photo | 280 Properties E Concd i H’P
i Mein] €3 Paper| 9 Lapat 6 Lty |
Clean
@ EPSON Stahn Monicr 3M)
Uuhdﬁ'hmmhm
] afsc cheack e level of ik 1emaning,
@ Hen el Head Cleaning = .._3]
Lise thiz utily if gaps or faml aress amoem in
out piirkot.
l:“> Head Cisaring H)
Unhmimnﬁiuﬂbmu
e Mozzie Check ndoates clogged nozzis:
Pt Head Abgrmerd [F)
Lise this uibly f missbgned vericsl inse
ACCHRN o 0L ntcid
E Frirdes and Option Infomation (0] ‘ ﬁwmwnwhmMWWth
t{”:thrg‘mnmmmh s el 0 o N i ekl Ty ot s i
e resds ho be cearsd. Wien the e light i on of [lashing, the nk
5 A | catliihge musl be replaced babore e pinl besd can be clesned.
EPSON
WVetsion 5 21F
[ ] owet | | _ o [

Contact Technical Support at 1-800-766-0448, Option #3 for assistance.
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Glossary

Advanced Name Applet — Name Applet with additional features including bold, underline and
additional text characters.

Banding — When the image appears to have lines running through it.

Color Profile - Color instructions for the printer specific to the type of printer and ink
combination being used.

Header — On the printout includes Emblem size and Design Number

Extended Header — On the printout includes Emblem Size, Design Number, Border and
Background colors

Head Cleaning — Process to Unclog the Nozzles from debris or dried ink.

Ink Lot # - Sequence of numbers printed on the ink cartridges to help WEI Identify they type of
ink.

Live Help — the Live Help button is located in the upper right hand corner of each of the Name
Applet screens. By clicking on this button, users can automatically be in touch with an Inside
Sales Representative at World Emblem International, who will be able to answer all of your
guestions and walk you through the process of using WELP Version 5.0.

Maintenance Button — The center button on the control panel, used for head cleanings and to
feed the paper.

Name Dropper — these are emblems that have the capability for graphic emblems to support
the insertion of additional text to be placed on top of the emblem.

Name Dropper Entry Screen — Screen used to key in the names and qty for the name
droppers

Nozzle Check — Utility used to check if heads are clogged

Odd Shaped Emblems — Non standard size emblems

Printing Preferences — Printer setting menu to modify color and paper options.
Printer Queue — Listing of Jobs pending for the printer.

Product Detail Page — Screen that displays a picture of the emblem prior to printing.

Release — the Release button on the WELP configuration allows the user to print earlier than
the time submitted on the Rip.
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Rip — the amount of time the system waits before printing the jobs in the queue. By allowing
additional time, the user is allowed to add multiple jobs to the queue. This will allow all of the
jobs to be printed at the same time conserving paper.

Standard Name Applet — This is the original Name Applet system for creating emblems.

Timeout — the amount of time the system will wait for additional jobs to be added to the queue
before printing begins. The Timeout must be entered in seconds.

WELP Configuration Applet — Screen used to configure options for the WELP.
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